BD CAN - Helping our community  
Last week, we launched BD CAN (Barking and Dagenham Citizens Alliance Network) – a new support network created by the council with local voluntary and faith organisations to help people in need at this difficult time.
While most of us can count on friends, family and neighbours, we know there are some residents who will be needing some extra help right now with things like picking up medicine, food shopping or even just having someone to talk to if they’re self isolating at home.
Since it launched at the start of last week, we are proud to say:
· BD CAN has assisted over 300 households so far
· We have prepared over 1,000 food parcels to help local people
· Over 270 people have volunteered to support BD CAN
· By the end of this week we will have reached out to nearly 7,000 of our most vulnerable residents
· We have spoken directly to over 1,500 of our more vulnerable council tenants to make sure they’re ok, which by the end of this week will reach nearly 3,000
· We are supporting all our rough sleepers in getting off the streets and into safe accommodation
· We have opened a day shelter at Barking Learning Centre, with local charity The Source, providing hot food along with advice and support for homeless people.
Get in touch if you, or someone you know, might need this kind of support over the coming weeks.
 Email bdcan@lbbd.gov.uk or call 020 8215 3000 (Monday - Friday, 8am - 6pm)

Local Service Providers Update:

	Service 
	Update 

	
	

	Community Food Clubs 
	Community food clubs remain open in the BLC, William Bellamy and Sue Bramley Children’s Centres, and can be reached via the following email addresses:  
· William Bellamy Community Food Club: cfc.wbcc@lbbd.gov.uk 
· Sue Bramley Community Food Club: Cfc.sb@lbbd.gov.uk 
· Barking Learning Centre Community Food Club: Cfc.blc@lbbd.gov.uk 
 

	Homes and Money Hub 
	The Homes and Money Hub team, providing support with access to benefits, debts and housing are still on hand to support residents online and by phone. They can be reached on 020 8724 2115 or at homesandmoneyhub@lbbd.gov.uk. 
 

	Housing and Homelessness 
	John Smith House has closed, but our housing and homelessness services have moved to online and phone service provision. They can be reached on 020 8724 8323 or at housingadviceservice@lbbd.gov.uk 
 

	Libraries 
	All our libraries have now closed, but our Home Library service will be delivering to residents’ houses from next week. The Home Library Service can be reached via specialistservices@lbbd.gov.uk.  
 

	Children’s Centres 
	Our children’s centres at Becontree, Gascoigne, Leys, Marks Gate, Sue Bramley and William Bellamy are open for antenatal and postnatal appointment provision only. Abbey Nursery is closing from Wednesday but will open on Friday for the ante-natal clinic. Our children’s centres can be reached via the following addresses:  
· Becontree Children’s Centre: becontreechildrenscentre@lbbd.gov.uk 
· Gascoigne Children’s Centre: gascoignechildrenscentre@lbbd.gov.uk 
· Leys Children’s Centres: leyschildrenscentre@lbbd.gov.uk 
· Marks Gate Children’s Centre: marksgatechildrenscentre@lbbd.gov.uk 
· Sue Bramley Children’s Centre: sue.bramleycentre@lbbd.gov.uk 
· William Bellamy Children’s Centre: williambellamychildrenscentre@lbbd.gov.uk 
 

	Parks 
	Our parks remain open but we are installing signage this week to remind people stick to the social distancing guidance. And we are closing play areas and other facilities like outdoor gyms that make social distancing more difficult. 
 

	The Markets 
	The markets of the Borough have now closed. 
 

	Frizlands Refuse Deposit site 
	The refuse deposit site at Frizlands Lane is closed to the public. 

	The Adult College 
	The Adult College has closed but its services are available online, as is enrolment in these courses. You can call on 020 8270 4722 or email helpdesk@adultcollege.bardaglea.org.uk.  
 

	The Job Shops 
	The Job Shop buildings are closed, but our services will continue to operate digitally both online and by phone. They can be contacted:   
· Via email on barkingjobshop@lbbd.gov.uk, dagenhamjobshop@lbbd.gov.uk or construction@lbbd.gov.uk 
· On the phone for Barking on 020 8724 8877 or Dagenham on 020 8227 2809. 
 

	Eastbury Manor House and Valence House 
	Eastbury Manor House, Valence House and their gardens have closed to the public. 

	Healthy Lifestyles 
	We are moving a number of our healthy lifestyles services to phone referral and appointments. If a resident is an existing customer they can contact the team via email at healthy.lifestyles@lbbd.gov.uk or on the phone on 020 8724 8018.  
 

	Community Music 
	Our community music service has closed. 

	The Town Hall 
	The Town Hall is now closed to the public, but any queries can be made by phone as normal on 020 8215 3000. 
 

	
	




